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Aim 

· To develop a tool to assess the effectiveness of user and carer involvement.  

Objectives

1. To identify what is meant by outcomes of user and carer participation in social care services. (Particular attention should be paid here to the important role of process in user involvement).

2. To consider how these outcomes/processes might be evaluated.

3. To access the advantages and disadvantages of different designs for the measurement of outcomes in user and carer involvement in social care services.

4. To develop a simple and easy to use tool/method to evaluate the impact of user involvement.

Background

This proposal builds upon SCIE’s Position Paper 3 ‘Has Service User Participation Made a Difference to Social Care’. Position Paper 3 brings together the key themes and findings from the synthesis of six literature reviews on the impact of user participation on change and improvement in social care services. The reviews include work on the involvement of older people, people with learning disabilities, disabled people, mental health service users and general health service users.

One of the key conclusions of Position Paper 3 is: 

“At a national level a programme of research addressing the outcomes at different levels of different approaches to user involvement could be instigated and developed in partnership with service users.”

Since the NHS and Community Care Act 1990, the active participation of service users has become progressively more central to successive governments’ strategies to modernise health and social care.  Social care service commissioning, delivery, research and evaluation now all have formal requirements for user/carer participation.  Consequently there are many opportunities for users and carers to become involved in service development and delivery.  However all six literature reviews considered by Position Paper 3 strongly suggest that little is known about the impact this activity is having on services. This is clear evidence that the outcomes of involvement are not routinely being systematically evaluated.

Importance and Relevance to the Social Care Sector

Initial consultation with Commission for Social Care Inspection, Department of Health (Public and Patient Involvement team), Health Care Commission, General Social Care Council and Joint Participation Steering Group (a sector wide group concerned with participation) has emphasised the importance of developing methods to systematically evaluate user and carer involvement. However it was established that that there is no other work ongoing or proposed that will investigate the issue as is envisaged in this project.

The project scope (see below) will include organising a seminar to which representatives from organisations including Commission for Social Care Inspection, Health Care Commission, Department of Health and National User Groups will be invited. The seminar will help shape the direction of the work, make certain there is no duplication and ensure that it is relevant to the needs of the sector.   

Project outline

This project will specifically address this gap in current knowledge and practice by looking at what is already known in the field about evaluating user/carer involvement and by producing a tool that can be used to access the impact user and carer involvement is having on service development at a strategic and operational level.  

The effective evaluation of service user involvement will enable social care stakeholders:

· To tease out the changes in service provision that would not have happened without service user and carer involvement.

· To access which approach to user involvement works best under which circumstances.

The project will cover all adult social care service user groups and their carers/ informal supporters (NB this list is not exhaustive):

· Mental health service users/survivors

· People with learning disabilities

· Older people

· Disabled people

· People living in poverty

· People with addiction problems

Attention will also be paid to issues of diversity (ethnicity, disability, culture, sexual orientation etc) within and across these groups.

The project is consist of three stages:

1. Scope to draw together existing research and tools. (To include seminar to ensure relevance to social care sector).

2. Practice survey to identify and analyse examples of good practice.

3. Produce guide to evaluating user and carer involvement.  

Product: Practice survey and guide to evaluating service user and carer involvement.

Risk:  No specific risks identified at this stage.

Quality control: The work will be reviewed by an independent assessor and read by a couple of members of SCIE’s Participation Reference Group.

Outline budget

Scoping, tender board, publication
 11K

Commission




39K

Total





50K
